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SysTools Exchange Recovery

o Software recover & preview corrupted EDB file

o Export EDB file to PST, MSG, EML & Exchange server

e The large sized PST file can be splitted accordingly

» Offer naming convention for saving file in EML & MSG file type.

=+ Preview data Information
from EDB file

" Mormal Mail View
[~ Mail
Attachments

4 Scan EDB file using 2 Modes

Scan Mode: @ Quick Faster recovery of data for minor corruption(s) of EDB File(s)

© Advance
Exchange Recovery—

—- =
PST

= Export EDB to PST, MSG, EML E/n - | j
& Exchange Server MSG

Exchange =
—*  Split PST | @ splitpst EDB File Ly

2 s EML
A

+  Exchange Server

Ly Offers Naming Convention

Subject+Date{(DD-MM-YYYY)

From+5Subject+Date(YYYY-MM-DD)

Date(DD-MM-YYYY)+From+5Subject

Date(¥YYYY-MM-DD)+From+5Subject

Date{(MM-DD-YYYY)=Subject+From
| Date(YYYY-MM-DD) +Subject

Along this help manual you will come to know about:
=+ Software Overview

= Minimum System Requirements to Run Software
=+ Software Features and GUI



=+ Quick Getting Started Guide

= Software Purchase and Support
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Overview ¥ SOFTWARE

Welcome to SysTools Exchange Recovery

SysTools Exchange Recovery tool helps you throughout the process recovery of corrupted
Exchange EDB file & helps you to export the recovered EDB file to PST (Outlook file), MSG (Single
Outlook email), EML (supported by Thunderbird, Evolution, Outlook Express, Windows Mail, Mac Malil
etc.).

Key Features of SysTools Exchange Recovery

=+ Recover inaccessible or permanently deleted items from exchange EDB files
= Quick Scan: Allows fastest recovery of EDB file having minor corruption
=+ Advance Scan: Recover data of major corruption of EDB file
= Export EDB file to Outlook PST file , Outlook email MSG file , EML file type & Exchange server
= Provide splitting of large sized Outlook PST file accordingly
=+ Provide naming convention for saving EML & MSG file type
=+ CSV report is also created to view the removal & conversion details

=+ Exchange EDB Recovery supports recovery of edb files created in Exchange Server 2013,

2010, 2007, 2003, 2000.
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Minimum System Requirements 7 SOFTWARE

System Requirements for SysTools Exchange Recovery:

For proper working of software, it's very necessary that it's all requirements should be fulfilled and
below mentioned is list of some requirements that you need to fulfill to get proper results with this
software.

Minimal System Software Specifications
= Windows XP

= Windows Vista
=+ Windows 7 (32-bit or 64-bit)
=+ Windows 8 (32-bit or 64-bit)

Additional Requirement

=+ MS Outlook (2013/2010/2007/2003/2002/2000/97) should be installed
= Exchange Server (2010/2007/2003/2002)

Basic Hardware Requirements

=+ Processor - 1 GHz processor (2.4 GHz is recommended)
=+ Memory - 1 GB RAM
=+ Disk Space - Around 7.5 MB for installation
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Install and Uninstall Software 7 SOFTWARE

Software as mentioned requires Windows PC platform for its execution. The installation of software
requires some simple steps. User need to just move with the instructions given by the software.

Software requires no efforts on your part when comes to uninstall of same. Hassle free uninstall

SysTools Exchange Recovery by commonly known Windows uninstall methodologies.

More to Come

=+ Install SysTools Exchange Recovery

=+ Uninstall SysTools Exchange Recovery

€ >
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Install SysTools Exchange Recovery 7  SOFTWARE

Installation of SysTools Exchange Recovery

You can install SysTools Exchange Recovery properly on your computer system by performing the
following steps:

+ Download SysTools Exchange Recovery latest version from the website:
http://www.systoolsgroup.com/exchange-recovery.html

= Double click on downloaded SysTools Exchange Recovery (setup-exchange-recovery.exe). Click
on the Run option.

=+ Once you will double click on set up, the setup will ask, Do you want to run this file and you have
to click on Run to proceed in installation.

= After this, when you will click on Run, you will get welcomed in SysTools Exchange Recovery
setup, you have to click on Next in that setup to proceed.


http://www.systoolsgroup.com/exchange-recovery.html

& Setup - SysTools Exchange EDB Recovery l = | |£h

SYSTOOLS  welcome to the SysTools
SOFTWARE Exchange EDB Recovery Setup

Versatile Solutions to Wizard
Cater Variety of

Platforms This will install SysTools Exchange EDE Recovery v4.5 on your

camputer,
« Exchange Outlook P
* Domino Lotus Notes It is recommended that you dose all other applications before
* Novell GroupWise continuing.
« Apple Macintosh
+ Cloud Computing Click Next to continue, or Cancel to exit Setup.

 PODF Management
* Database Recovery
* Backup Recovery

et

3 5 "'3 Successful
» % & Years Online |

=+ After clicking on Next, the set up will offer you a License agreement and you have to accept that
agreement to proceed. Once you will accept the agreement, the Next option will automatically get
activated for you and you have to click on that to proceed.

= When you will click on Next, you will be asked to select destination location for installation of
software. By default, the software will get installed on this location C:\Program Files\SysTools
Exchange Recovery but, if you wish then, you can also select a different destination location by
clicking on Browse button. (Once you will select the destination location, you have to click on Next to
proceed).

= After doing this, you have to select the Start Menu Folder in which the shortcuts of program needs
to be placed and click Next.

=+ After selection of Start Menu folder, the set up will ask you to perform Additional Tasks like
Creating Desktop Icon or Creating a Quick Launch Icon. You have to perform additional tasks as
per your need and proceed.

= After this, the set up will give you a message saying that software is ready to install on computer
system. (You have to click on Install button in that Message Window to move to the last step of
installation process)

=+ At last, you will get a confirmation message saying that setup process is complete, do you want to



Launch SysTools Exchange Recovery. You have to click on Finish in that Message Window to
launch the software successfully after installation.
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Uninstall SysTools Exchange Recovery 7  SOFTWARE

Un-Installation of SysTools Exchange Recovery Software

You can uninstall SysTools Exchange Recovery software in two ways:

=+ From the Windows Start menu

=+ From the Control Panel

Important Note: To uninstall the software, first make sure that SysTools Exchange Recovery is not
running in the background.

Uninstall using Windows Start menu

Click Start button from the Windows menu. Click All Programs » SysTools Exchange Recovery »
Uninstall SysTools Exchange Recovery.

<+ A Warning message before un-installing will be displayed on the screen. Click Yes to uninstall the
software:

F ™
SysTools Exchange Recovery Uninstall l-“’-l

'“-.I Are you sure you want to completely remove SysTools Exchange EDEB
¥ Recovery and all of its components?

O | W

= After this step, SysTools Exchange Recovery Software setup will start the process of uninstalling
the software from the computer system.

= After this SysTools Exchange Recovery Software will be successfully uninstalled from the
computer system. Click on OK to close the window.

Uninstall Using Control Panel

=+ Another alternative described here for software uninstall is through Windows Control Panel which
holds and maintains all system settings. This alternative is described here just for sake of



completeness. You can easily skip this step if done with prior uninstall process.

=+ Click Start and look for Control Panel in start menu appears before you. Find Add and Remove
Programs within Control Panel. Add and Remove Program generates comprehensive listing of all
binaries presently installed on Windows. Find out SysTools Exchange Recovery and double click on
it to start with it's uninstall procedures.

=+ Software prompts you either you like to remove SysTools Exchange Recovery and all of its
related components. Go for Yes.

= Click OK to message describing successful uninstall of SysTools Exchange Recovery.

€
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Software Features and GUI v, SOFTWARE

The User Interface of the SysTools Exchange Recovery Software looks like the below screenshot.
You can visualize the steps of recovering the Exchange EDB file from the following screenshot.

% sysTools Exchange Recovery v4.5 (Full Version) =10 x|

File Help

= addFile £ CloseFle b Export 3 Exit L4 Switch View -
Mail 13 Mail
i ) @ | From | Subject | To | Sent | Received | Size[KB) |

Calendar
|2-| " Mormal Mail View ]Aﬂ;achmenls
| Tasks View © Export Exchange Server EDB Files in 4 Fasy Steps

& sournal f‘.- 2 g > =Q 5 m

Open Scan Preview Save

More to Come

=+ Software Menu Options

= Software Navigation
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Software Menu Options 7 SOFTWARE

The first menu bar from top consist Software menu options. SysTools Exchange Recovery consists
of two menus which are divided into several other menu items, are explained below:

File Menu

File | Help

EF AddFile
B3 CloseFile
B | Export
X Exit

Option Description

Add File Add the selected Exchange EDB File

Close File Close the current EDB File

Export Export the EDB file

Exit Close the Application

Help Menu

Help
@ About Us
@ Help Contents

Ly Check Pre-requisite




About Us

Displays the Contact & other details of SysTools Product

Help Contents Open Help Manual of SysTools Exchange Recovery

Check Pre-requisite |Check for software requirements
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Software Navigation

S/ SYSTOOLS

SOFTWARE

The software has direct navigation options which let you perform some operations directly:

= Add File
=+ Close File
=+ Export

= Exit

Option

Description

I°Z Add File |

Add the selected Exchange EDB File

E3 Close File '

Close the current EDB File

b Export l

Export the EDB file

W, Exit

Close the application

€ >
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Quick Getting started Guide 7 SOFTWARE

SysTools Exchange Recovery software helps user to recover the corrupted EDB file. Thus user can
save the recovered EDB file into Outlook PST, Outlook MSG file, EML file type & at exchange server.

Steps to Recover Exchange EDB Files

Step 1 — Add EDB Files

To start the recovery of Exchange EDB file, locate your EDB file & add into the application. Read
more...

Step 2 — Preview Emails & Attachments

Select items like emails, contacts, calendar & attachments to preview in software. Read more...

Step 3 — Export Options

Now explore the export options through which you can export your EDB file into PST, EML, MSG &
Exchange Server. Read more...

Step 4 — Preview the Result

In this step you can verify the result after recovery. Read more...

Goto Top
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Add EDB File in Software ¥ SOFTWARE

S/ SYSTOOLS

Add Exchange EDB file

Download the software, install it and to run it follow the path as:

o Go to Start » All Programs » SysTools Exchange Recovery » SysTools Exchange Recovery.
First window of the software appears as shown below:

% sysTools Exchange Recovery v4.5 (Full Version) =10 x|

File Help

= addFile £ CloseFile b Export ¢ Exit L Switch View -
Mail {3 Mail
i L) @ | From | Subject | To | Sent | Received | Size[KB) |

| 3] Calendar
|2_| " Mormal Mail View ]Aﬂ;achmenls
| Tasks View * Export Exchange Server EDB Files in 4 Fasy Steps

F' Journal i = g = ;Q = -

Open Scan Preview Save

¢ Click Add File to add .edb file from the machine:



% sysTools Exchange Recovery v4.5 (Full Version) =10 x|

Fie Help
Iﬁ-ﬂdﬂ File | (3 Close Fle I Export X Exit L Switch View =
Mail 1) Mail

i )@ | From | Subject | To | Sent | Received | Size[KB) |

Mormal Mail View ] Attachments

View © Export Exchange Server EDB Files in 4 Fasy Steps

LF'H Journal

B - 2 5> = s [

Open Scan Preview Save

o Click Browse button in order to browse .edb file from the machine:
Note: When you Browse EDB file then software automatically locates corresponding STM file, if it
is present at the same location. STM is applicable for Exchange 2003 or lower versions

Select File

EDB File : I Browse
STM File: I Browse
(If applicable]

Scan Mode: % Quick i~ advance

| Addrie | cancel |

o Select the EDB file & click Open button:



x

ll\_) U | ~ Mew Volume,.. - exchange database files - - @ I Search exchange database files  |#2)
Organize *  Mew folder = o+ 0O @
- N .
v Favorites =1 Mame | Date modified | Type
Bl Desktop | MDBEDATA 9/24/2013 2:55 FM File folder
& Downloads 9/30/20134:15PM  EDB File
| Recent Pl
s RECERLHaces || Mailbox Database.db 11/24/2009 12:29 AM  EDB File
- b1l.edb 10202011 11:45 AM  EDE Fil
;=3 Libraries ens D 22 120f e
@ Documents
J‘r Music
[E=| Pictures
E Videos
;":: Computer
P i KK | H
File name: |22.EDB ~| [EDB Files(.edb) ~]
| Open I| Cancel |
&

» Now select the scanning mode for recovering EDB file
= Quick Scan: Allows fastest recovery of EDB file having minor corruption
= Advance Scan: Recover data of major corruption of EDB file

Select File

EDB File : IF:"uexchange database files\a2.EDB Browse
STHM File : IF:‘nExchangE database filestal.stm Browse
(If applicable]
Scan Mode : f* Quick = Advance

o Click Add File to initiate the Scanning process:



EDB File = IF:‘-.exchange database files\a2.EDE Browse
STM File : IF:"-.exchange database fileshaZ.stm Browse
[If applicable)
Scan Mode : ¥ Quick = Advance

o Successful notification verify the scanning of EDB file. Click OK:

i~ SysTools Bxchange Recovery |

Scanning of the selected file completed successfully. You can now view the recovered
itemns.

Goto Top
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Preview Emails & Attachments 7 SOFTWARE

Preview Emails & Attachments

o After complete scanning of EDB file, you can preview the Email in application:

" SysTools Exchange Recovery wd.5 (Full Version) i =10 =]

Fie Help

3 addrite £ Closerle b Exporr 3 Exit |ngsmmnwv |
Mail | | ] Concepten
£ =9 Postvak - John Pijpers A|[FL @] From subject | To | sent| Recel simjl

B Tui of Infermation Store (0) y
ra

3 Postvak IN [252) o 2

i Postvak UTT (0) [T @ @ elindio@ziggo.nl Heue Vibra... jhuefmeyer@evro-servic., 9. 29.. 57
] 8
']

burenjeandive.com bestelling g... el-india@zigge.nl

jhuefmeyer@euro-servic.. Her BamaTana-Tinneketaken  2/7...

L Verzonden items [525) M éa
ol Verwijderde items (5)
& A Problemen met synchronis ra
i RS5-kanalen ()
[ Ongewenste e-mail (1) Normal Mail View | Attachments

il Deferred Action "From i burenjean@live.com DateTime  : 2/3/20111:01:27 PM

L4 Spocler Queue

. Finder Ta : dl-indie@ziggo.nl

d Viewrs Cc

o Common Views

o Schedule Boc

[ Shortcuts |

{23 Freebusy Data m + bestelling gespen

H g Postvak - .ﬁ.dministnl.tm Attachments  : :DoC030211.p5f

B £§ Postvak - SystemMailbox(614838F | | — . .

# =§ Postvak - SkW-verkoop I Nﬂrmal Ema'l VIEW .....

B 2§ Postvak - Jacques van des Meer =

# 2§ Pestvak - Patricia van den berg  — Beste

H £ Postvak - Michel van der Meer

@ £§ Postvak - Angela Huppenhmuwjll Hier een bestelling van wat gespen waar we hel iatst over hadden.
L

jhuefmeyer@euro-servic., Toevosgen elindio@ziggo.nl 8.

el-india@ziggo.nl Afhaalopdra.. "dachiérwaddinoveend... 2. 2732.. #H - |

| |

------ 1| Wan 5cm 10 stuks met dubbele doorn en 20 stuks zoals op die koe riemen.

» Attachment is also viewed under the application:



% SysTools Exchange Recovery wd.5 (Full Version) |H]ﬁ|
Fie Hep
E¥addrie [ ChseFle b Export X Ext | switch vew -
Mail i ;_h Concepten
2 G Dastvak:- oho Papes AL 18] Fom subjed | To | Sent| Rece| Sizel] &
Bl . Top of Information Store  (0) H® : buenican@live.com bestelling g... ek-indio@ziggo.nl ————
| Concepten (19} . .
3 Postvak IM [252) [T 3 @ jhuefmeyer@evro-servic..  Her Bama/Tana-Tinneketaken X7.. 27.. 1279
= Postvak UIT (0) M & @ elindio@ziggo.ni Hewe Vibra., jhuetmeyer@euro-senic., 2/9. 28.. 57
j :er:nzdg it:ems ':5[':]5:' [T i3 @ jhuefmeyer@evro-senic.. Tosvoss 29, 49
erwijderde items )
4 (21 Problemen met synchronis [T 2 @ elindia@zigge.nl 2 Attachmerlt VlE‘W [
[ RSS-kanalen (D) y
[ Ongewenste e-mail (1) Mormal Mail View | Attachments
4 Deferred Action

4 Spocler Queus

E3 Finder

3 Views

d Commeon Views

' Schedule

L Shortcuts

—d Freebusy Data
H 5§ Postvak - Administrator
£ Paostvak - Systermbailbox(G14834F
B £§ Postvak - SkW-verkoop
# £§ Postvak - Jacques van des Meer
# 9 Postvak - Patricia van den berg
B 23 Postvak - Michel van der Meer
# 4§ Postvak - Angela Hoppenbrouwer

SR FERE RN - B

| qu:hmenl Subject
5| D 2

| Size (KB)

. bestelling... 13497

I 5
Qa9
Shﬁ:%mm g:;;:ﬁ .
Ca- e

e You can switch from Horizontal View to Vertical View:




5 SysToolk Exchange Recovery wd.5 (Full Version)

Fle Hep
EFaddrle E)Cleseria b Export M Exit I[;l]:i.mitdﬁm - |
Mail | J Concepten = Horizontal |
& 4 Postvak - John Pijpers &]|[F 31 @] Fronl subject | To | se| Rel Su (I vertical —
H 3 Top of Information Store (0] £ bestell.. elindio@zigg.. 2. 2. 50
i Concepten (15) ) To : el-indio@ziggo.nl
03 PostvakIN (252) M & @ bu. Her Bama/Tana-Tin... .. 2. 1. e
[ Postwak UIT (0] M & @ ad. Meue.. jhuefmeyer@e. 2. 2. 57
j :““‘:‘::E items [5;5:' M3 @ co. Toeves. ekindio@zigg. 2. 2. a4s |BEC
eravl e items | -
= A pmmi\mm rnet m:hmni, T 3 @ no. Afhasl. ‘dachserwadd.. 2. 2. 34 | Subject : bestelling gespen
[ ASS-kanalen (0] M= @ no. Serafil Colman-Koen 2. 2. 72 | Artachments =@mm1l.pcf
(13 Ongewenste e-mail (1] F Go.
B Deferred Action M2 @ Go. nieuw.. nk@rbexbe 2. 2. 72
(24 Spooler Queus T3 1B RE:E-.. Blokhak 2. 2.3 e
3 Finder = i Beste
T &E  Goo fhreLi. 2. 2.3
3 Views i B | :
[ Common Views ra -+ lidnr... Yinfo@schoen.. 2. 2. 33 | yigr een bestelling van wat
(3 Schedule r e .. RE Or. info@powers. 2. 2.1 gespen waar we het laatst over
[ Shortcuts [T & $u. REBe. Haroldbooime.. 2. 2. 30 | hadden.
3 Freebusy Data ra
- ini [ iU Bijgsa... ‘'miubb v e B 33
= '$ Postvak - Administrator vam uphen@ver Van Sem 10 stuks met dubbele
E £ Postvak - SystemMailboodS1483AF || [T = ph- Indiana-Jelle0... 2.. 2. 32 | 4 20 stuks 20als 0p di
6 9 Postuak - SMW-verkoop r & RE: Gel.. Blokhak Zu 2. 3 o e TR aE
B 5§ Posteak - lscques van der Meer el Bl koe riemen.
[# £J Postvak - Patriciavandenberg —| [T 13 Logiers  info@ledecnl 2. 2. 35
® &9 Postvak - Michel van der Meer ra john d.. 2 3 B Van 4cm 50 stuks zoals op de
3 Postvak - Angela H b .
- = #_ e ﬂvgrﬂ oppen m'-l'ﬁ_‘:llﬂ ra RE:E... Blokhak 3 3. 35 || Luxeriem Italiaans leer 40mm
------ - . C & Bond.. Tranchand-Cyril 2. 2. 33 | Laat het mij even weten
E--N RN N wanneer je ze kan leveren. -
Goto Top
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Export Mailboxes to PST / EML /MSG

o Select the emails which you want to export & right click then select the Export option:

¥ gysTools Exchange Recovery w45 (Full Version) =10 x|
File Help
g3 addrie EJcloserle b Export B Exit EliE) switch View = |
Mail | -] Concepten
=] = Postvak - lohn Pijpers EF L8] Frem | Subjeat To | sent Rectived 5ize[¥E) |2
B [ Top of Infarmation Store (0] F & Jank E-ssail Riube T/29/2008 1030, 7/29/2006 10:30... 0 —

4 Concepten (15]
3 Postvak N [252)
= Postvak UIT ()
L Verzonden items (525)
d Verwijderde iterns (5}
& [ Problemen met synchronis
| RSS-kanalen (D)
d Ongewenste &-mail 1)
d Deferred Action
d Spocler Queue
4 Finder
i Viewrs
i Common Views
wd Schedule
- Shorteuts
- Freebusy Data
H :‘j Postvak - Administrator
# £§ Postvak - SystemMailbox(G14834F
H &9 Postvak - SMW-verkoop
a] _-‘i Postvak - Jacques vam der Meer
# £4 Postvak - Patricia van den berg
B 5§ Postvak - Michel van der Meer

# = Postvak - Angela Hoppenbrouwer -
- -l e " I_I

T/ 2008 10:30...

17297008 10:3)...

= ook Rt 0

F infe@smmwholl.  Login sarmmasy wverkoopBema.. 91272008 1209 2182008 1209... 1

F i Miiche b -smah... 9242008 11:57- 57242008 11:57... 0

F @ Jacques wan de... Login SETW we_. MichelStovwh... 1820096:513.. 1620096513, 566

W 3 @ johnpijpens@c.. [SpamT] Juve ac.. JohnPijpers 0242009 1148 9242009 11:48.., 136 ﬂ
hormal Mail View mhml

Froam Date Time  ; 2/28/2011 5:56:21 PM
To i rik@rubeche

Cc

Boc

Subject 1 nieuwe order + spoed

Attachments  : F1pDOCZ50211.pdf

Beste Rik,

Hier weer een aorder + wat spoed artikelen:

o Now select the file type in which you want to export your EDB file:
=+ |f you select PST option then you can convert EDB file to Outlook PST file. Also you can tick the
Split PST option for breaking large sized file

Note: Outlook must be installed while exporting Exchange EDB to Outlook PST



Export Options

— Export As
= psT Microsat Outloor Personal Storege Fable [pst! fies)

I spiitpsT |0 ~ GB
& MsG Microsat Outioor Message [msg) Wes)

' EML (REC 8220em)) fiss)

i EXCHANGE {imparts i Microsod frahange Maibar)

— Naming Conwvention {Applicable only for mails)
| subject =]

— Destination

I Browse
Pleagse provide destinagtion folder.

» If you export EDB file to MSG or EML file type then you can also apply naming convention for these
file type only:

Export Options

— Export As

" psT Microsoft Ouiiook Personal Storage Tabie {pst! fes)

[T split PST |D 3: GB

* MsSG Microsaf Outloor Message (misg) fies)

O EML [R50 §220=m) fiss) Na ming convention
applies for EML & MSG
" EXCHAMGE fmports o Microsert Sechange Maiba

— Naming Conwvention (Applicable only for mails)

Subject =]

Subject+Date{DD-MM-YYYY)
From+Subject+Date (YYYY-MM-DD)
Date(DD-MM-¥YYY)+From+5ubject
Date(YYYY-MM-DD)+From+Subject
Date(MM-DD-YYYY)+Subject+ From
Date(YYYY-MM-DD)+Subject

o If you export selected EDB mails to live exchange server directly then you need to put the name of
Mailbox in which you required to export EDB file. Click Validate:



Export Options

— Export As
" PST Microsof Outliook Personal Storage Table fost) fie)

[T split PsT |ﬂ 3: GB

i MsSG icrosadt Oubook Message [msg) fes)

' EML (R 8230em)) fies)

{* EXCHANGE fimports to Microsoit Secharnge Masbor)

— Exchange User Details

Exchange Mailbox Name :

|rian] Validate

| bport | cancel

» Successful Export message pop-up on the screen. Click OK:

‘- SysTools Exchange Recovery ]

Export process completed.

o The Export report can be saved in CSV format by clicking Save button:




Pastvak - John Fijpers

Goto Top

Export Mailboxes to Live Exchange Server

o If you desire to export the selected mailboxes then click Export button from navigation bar:



% SysTools Exchange Recovery wd.5 (Full Version)

Fie Hep
22 adarie €) Close Fle[ b Bpont [X Bt | switch view - |
Mail Export] | [_; Concepten
B &9 Postvak - John Pijpers ACD @ From  [subjes  [To | Ssent | Recew] sizenslal
Sl (3 Top of Information Store (0 (7 3 @ Serafil Colman-keen 2Bf.. 2T T2
- Concepten (15} niewwe order + 5 778 2R 3
[Zd PostvakIM [252) SSEEE SN ST LS
L Postvak UIT () N a RE: E-mail verzen... Blokhak 272, 27, B
L Verzonden items (525) & thre Lielerscheinm... 272 AL T
[ Verwijderde items (5) i . i
@ 3 Problemen met synchronis M e Lid mr. 228 infe@schoenenmuseumnl’ 240/ 270/ 33 |
[ RSS5-kanalen (0)
i Ongewenste e-mail (1) IMail View | Attachments
(28 Defered Action From g DateTime  : 2/28/2011 5:56:21 PM
4 Spocler Queus .
23 Finder To : rik@rubeche
4 Views c
d Common Views
o Schedule Boc
23 Shortcuts Lo
7 Freebusy Data Subject ! nieuwe order + spoed
B 5§ Postvak - Administrator Attachments  : ®11D0C250211.pdf
B E£§ Postvak - Systermbailbox(G14834F
B =J Postvak - SMW-verkoop =
H 3§ Postvak - Jacques van des Meer
# &9 Postvak - Patricia van den berg — Beste Rik,
B 3 Postvak - Michel van der Meer _ . .
i 9 Postvak - Angela Hoppenbrouwer o Hier weer een order + wat spoed artikelen:
k. Sttt LI_I
...... 1| Spoed:
= e M | l_‘| Wakwerkhak *FLEX™ 70 moreno HAVW.56 SOFT 70 -

» Select the Mailbox which you required to export:



Export Options

— Export As

(" PST Microsos Outliook Personal 5 torage ratie (ost) ses)

™ split PST iﬂ 3: GB

O MISG Mirosos Outioor Massage [mig) 783)
O EML (R5C £22(em)) fies)

(¥ EXCHANGE (mpors o Microsor Exchanga Maibair)

— Select Folder(s)

= [ Filexchange database files\MDBDATA \priv 1.¢
# [#] Postvak - John Pijpers

# [#]9 Postvak - Administrater

# [#]5 Postvak - SystemMailbox {6 1983AF 3-5BA¢
# [¥]—9 Postvak - SMW-verkoop

# [#]9 Postvak - Jacques van der Meer

# [#¥]:5 Postvak - Patrida van den berg

# []-9 Postvak - Michel van der Meer

# [#]9 Postvak - Angela Hoppenbrouwer

# [ Postvak - Magazijn

# []=3 Postvak - Arjen Jongepier

[

e You can also select the internal folder to export. Click Next:

Export Options

— Export As

O PST [Microsot Outiook Persond 5 tovage Tabe (pig) wes)

™ split PsT ;3 3: GB

" MSG Microsof Ousioor Message (mig) fes,)
O EML 50 8227em) A=)

(& EXCHANGE (moors fo Microsost Exchangs \Maibox)

— Select Folder(s)
=[] Postvak - John Pijpers -]
B [JCa Top of Information Store (0)
0.7 Agenda (34)
&z Contactpersonen (11)
[ Concepten (19)
048 Loghoek (0)
.. Hotities (1)
O Taken (0) —
[l Postvak TN (252)
O3 Postvak UIT (0)
O verzonden items (525)
O3 verwijderde iters (5)
# [J Problemen met synchronisatie
O RsS5+kanalen (0)
O3 ongewenste e-mad (1) -
b

M7 Neferrad .ﬁrll'inn iy

4]

e The screen appears as below. Enter the mailbox name in which you desire to export the EDB file:



Export Options

File Path

FAexchange database files\MDBDATA\p...

Flexchange database files\MDEDATA\p...
Fexchange database files\MDEDATAYp...

Frexchange database files\MDEDATA\p...
Fiexchange database files\MDEDATAYp...
Fexchange database files\MDEDATA\p...
Fhexchange database files\MDBEDATAp...
Flexchange database files\MDBDATAp..,

| Selected Mailbox

| Exehange Mallbax Name

Postvak - Angela Hoppenbrouwer

Postvak - Magazijn
Postvak - Administrator

Postvak - Jacques van der Meer

Postvak - Patricia van den berg

Postvak - SystemMailboxBl453AF3-5BA...
Postvak - John Pijpers

Pastvak - SMW.-werkoop

<< énter mailbox nameés= >

< <enter mailbox name= >

< <enter mailbox name= >
<<=enter mailbox name= >
<<= enter mailbox name= >
<z gnter mailbox name:= >
<< enter mailbox name> >

<< gnter mailbox names >

o Click Export:

Export Options

File Path

| Selected Mailbox

| Exehange Mailbox Name

Flexchange database files\MDEDATA\D... Postvak - Angela Hoppenbrouwer
Elexchange database files\MDBDATA\D... Postvak - Magazijn
Flexchange database files'\MDEDATAR..,

Postvak - Administrator

Flexchange database files\MDEDATA\D...

Postvak - Jacques van der Meer

Fiexchange databasze files\MDEDATA\p...

Postvak - Patricia van den berg

Flexchange database files\MDEDATA\p...

brian

< <enter mailbox nameé= >

<< gnter mailbox name> >

Postvak - SystemMailboxBl433AF3-5BA... brian

Eiexchange databaze files\MDEDATAD...

Postvak - John Pijpers

Fhexchange database files\MDBDATA ...

Postvak - SMW.verkoop

brian

brian

» After successful export following message appears. Click OK:

‘i SysTools Exchange Recovery

Export process completed.




o The export report appears. Click Save in order to save it in CSV format:

Export Report

Selected Mailbox Exported Exchange Mailbox
Postvak - John Pijpers brian
Postvalk - Administrator brian
Fostvak - SystemMailbox{514834F3-5B45%-... |bran
Postvalk - SMW-verkoop brian

Postvak - Jacques van der Meer brian

€ >
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Preview the Results v, SOFTWARE

Preview the Results

Now you can verify the items exported after using Exchange Recovery software. Navigate to the
location where you have saved the PST file. Open the PST file in MS Outlook:

P )| - computer - Local Dk €4 - bacm

Il
-
L]

Organize =  Indudeinlbrary =  Sharewith =  New folder

L Favorites figme - I Date modified Tipe |E!E I I
B Desiicp (3] Pastusk - John Pipers. pat 10/1/2013 2:32PM  Microsaft Office Ou, .. 33,7458
B Dovenloads
| Recent Places

l 4 items

o First open Outlook in your machine. Then Go to File Menu » Open » Outlook Data File...



) Inlbox - Mirosoft Outlook

iﬁlmmmlmsmm

e o P

Type a guestion for help =

i Newr L Ei“‘"’“"" g’iwm I.' v EF (1) Searchaddressbooks - @ s
1 Dpen J Selected hems  Chrl-0
¥ = W X
L Clesg AN Rems Gither User's Folder... Welcome to Microsoft Office To-Do Bar
F— catenar =% | Outlook 2003 ¢ Odober2013 )
a— . SuMo TuWe Th Fr Sa
E—— R Outiook Dats Fic.. : Outlook 2003 Team [olteam@microse _ (i 2 3 4 5
a w =l Sent Tue 8672013 5:15 PM 6§ 7 B 9O 10 11 17
Ealder ¥ Tor  Mew Outiook Liser 13 14 15 16 17 15 19
| e M =N Icles - 0N RBMBNH
! ata File Menageme ) T BHHNAN
Import and Export... .t Thank you for using cE & 7
chiv wad  Microsoft® Office Outlook®
Archive... 2003 This version of Qutlook
Fage Setup ] mchudes new capabilities
designed fo help you sccess,
|, Print Pregiew =
| provifize. and act an
ﬂ Print... CRel+P communicalions and Mo upcoming appointments.
gt information 5o that you may
use your ime mare afficiently
and more easily manage the
ever-increasing flow of
_____ meoming e-mad,
B ananged By: Due Date ..|*
| _ ........................ Tﬂg‘v&:ﬂjusumﬂiﬂaaa' =
what iz possible with Outlook [ Trpe 2 new task ]
HE 2003, we have pul 1ogether a There are no items to show
i list of our favorite new in this view.
8| Contacts features,
| Tasks
; Stream|ined Mail
e . - Experience - Cutlook helps - -
1 tem

o This will open a browsing window through which you can view the PST file. Select the PST file you
desire to view & Click OK button:



@ open Outlook Data File i x|

‘@"’) Computer = Local Disk (C:) = backup * |23 [ search backup ﬂ

*  New folder =~ 0 @
.I,v_' Microsoft Office Dl.rlini Nome = |Dal:emudﬁed | Tpe I
ﬁ Postvak = John Pijpers.pst 10f1/2013 2:32 PM Microsoft Office Qu.
¢ Favorites
B Desktop
& Downloads

| Recent Places

@ Libraries
l_l' Dacuments
o) Music
|| Pictures
B videos

| Computer
£, Local Disk (C3)
=a New Volume (F:) :I 4] | lll

File narme: |P-::stvak- lohn Pijpers.pst j IPersnnaI Folders Files (*.pst) :]

Tools = 0K Cancel |

p

Goto Top
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Frequently Asked Questions

= Does this software require Exchange Server Environment?
= Can | extract data from corrupt EDB to New Exchange Server directly?
=+ |s it possible to import single or selected Exchange Mailbox?

= Can this software recover data from exchange streaming file (.stm)?

Does this software require Exchange Server Environment?

If you need to convert EDB files into Outlook PST file format then only MS Outlook
application installation is needed. However if you need to restore EDB files into Exchange
Server then it is important to have Exchange Server Environment.

Can | extract data from corrupt EDB to New Exchange Server
directly?

Yes, EDB Converter gives an option to extract and recover damaged or corrupt EDB files
and transfer in New Exchange Server.

Is it possible to import single or selected Exchange Mailbox?

Yes, it is possible to import single or selected EDB Mailbox as our Exchange Recovery
Software gives an option to check or uncheck the required Exchange Mailbox and carry out
the process of converting it to Outlook PST or New Server.

Can this software recover data from exchange streaming file

(.stm)?

Yes, the software can recover and import media icons from .stm file.

€ >
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S/ SYSTOOLS

Purchase and Support 7  SOFTWARE

Software comes free in evaluations to procure its functionality first, further inducing you for its licensed

purchase. All the same, avail 24x7 online chat assistance facilities, direct from the benches of
technical support team.

More to Come

<+ Free Demo
=+ Purchase

=+ Support

€ >



SysTools Exchange Recovery

S/ SYSTOOLS

Free Demo W SOFTWARE

The SysTools Exchange Recovery software comes with a free of cost demo version that allows the

users to export 25 items per folder. For unlimited export purchase the full version of Exchange
recovery software.

SysTools Official Site to download demo from:
http://www.systoolsgroup.com/exchangerecovery.html

€ >
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SysTools Exchange Recovery ? SYSTOO LS‘

Purchase SysTools Exchange Recovery 7  SOFTWARE

Getting done with demo further induces you towards full software purchase. Merchandise your best
bargain as software licenses are distributed in three many categories.

=+ Personal License
=+ Business License

= Enterprise License

SysTools Official Page where you begin your Purchase from:
http://www.systoolsgroup.com/exchange-recovery/order-now.html

Personal License:

Personal license is restricted towards single machine run for individual usage of software. User is not
permitted to distribute or recreates the software copy without prior permission of SysTools abandoning
which makes user liable for strict judicial actions.

Business License:

Business License of software permits user to deploy software copy over its enterprise however
constraint to single geographical location of enterprise, say a branch. Any offshore export of software
copy is illegal and such actions are liable for serious legal action against those who abandons it.

Enterprise License:

Enterprise License lax users from offshore constraints as applied in business license of software
usage. Users can free deploy the software over all of their enterprise channels however still not free to
redistribute it out from enterprise domain.

€ >
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Online Support 7 SOFTWARE

Avail Online Support on SysTools Exchange Recovery

Ask your queries related to Exchange Recovery direct to our software support team available 24x7 at
your service. Get comprehensive online chat ancillaries upon software and other platform
interoperability related issues free.

Chat Support: http://messenger.providesupport.com/messenger/evan.html

Visit online FAQs or switch to software help manual for primary assistance on software functioning
before leveraging technical support.

Online Help: http://www.systoolsfags.com
Visit Our Website: http://www.systoolsgroup.com

SysTools Knowledgebase: http://www.systoolskb.com/

Email Support

For Sales: sales@systoolsgroup.com

For Support: support@systoolsgroup.com

€ >
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SysTools Exchange Recovery §7 SYSTDOLS‘

Copyright 7 SOFTWARE

SysTools Exchange Recovery Software, accompanied user manual and documentation are copyright
of SysTools Software, with all rights reserved. under the copyright laws, this user manual cannot be
reproduced in any form without the prior written permission of SysTools Software. No Patent Liability
is assumed, however, with respect to the use of the information contained here in.

© SysTools Software. All rights reserved.

€ >
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SysTools Exchange Recovery™ is a copyright work of SysTools

Software.
€
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NOTICE TO USERS:

This End User License Agreement (the "Agreement") is a legally binding agreement between you
(either an individual or an entity, the "User"), and CoreDataTree Technology Private Limited regarding
the SysTools product (the "Software" or the" Program"), and all successor upgrades, revisions,
patches, fixes, modifications, copies, additions or maintenance releases of the Software, if any,
licensed to you by SysTools (collectively, the "Updates"), and related user documentation and
explanatory materials or files provided in written, "online" or electronic form (the "Documentation” and
together with the Software and Updates, the "PRODUCT" or the "Distribution Package").

CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT. USE OF THE PRODUCT
PROVIDED WITH THIS AGREEMENT CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS.
IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT INSTALL AND/OR
USE THE PRODUCT. YOUR USE OF THE PRODUCT IS CONDITIONED UPON COMPLIANCE
WITH THE TERMS OF THIS AGREEMENT.

Accepting the Terms

In order to use the SYSTOOLS SOFTWARE PRODUCT (referred as Software or Product below), you
must first agree to the Terms. You may not use the PRODUCT if you do not accept the Terms. You
can accept the Terms by:

=+ Clicking to accept or agree to the Terms, where this option is made available to you by
SYSTOOLS SOFTWARE in the user interface for any PRODUCT; or

=+ By actually using the PRODUCT. In this case, you understand and agree that SYSTOOLS
SOFTWARE will treat your use of the PRODUCT as acceptance of the Terms from that point
onwards.

Intellectual property rights
The PRODUCT is owned and copyrighted by SysTools.

The PRODUCT and any documentation included in the distribution package are protected by national
copyright laws and international treaties. Any unauthorized use of the PRODUCT shall result in
immediate and automatic termination of this license and may result in criminal and/or civil prosecution.

Your possession, installation or use of the PRODUCT does not transfer to you any title to the



intellectual property in the PRODUCT, and you will not acquire any rights in the PRODUCT except as
expressly set forth in this Agreement.

Unless you have agreed otherwise in writing with SYSTOOLS SOFTWARE, nothing in the Terms
gives you a right to use any of SYSTOOLS SOFTWARE trade names, trade marks, product marks,
logos, domain names, and other distinctive brand features.

You agree that you shall not remove, obscure, or alter any proprietary rights notices (including
copyright and trade mark notices) which may be affixed to or contained within the PRODUCT.

Scope of the License

SYSTOOLS SOFTWARE gives you a personal, worldwide, royalty-free, non-assignable and non-
exclusive license to use the software provided to you by CoreDataTree Technology Private Limited as
part of the Software as provided to you by CoreDataTree Technology Private Limited. This license is
for the sole purpose of enabling you to use and enjoy the benefit of the software as provided by
CoreDataTree Technology Private Limited, in the manner permitted by the Terms.

With the personal license, you can use the PRODUCT as set forth in the Agreement for non-
commercial purposes in nhon-business, hon-commercial environment.

To use the PRODUCT in a corporate, government or business environment, you should purchase a
business license.

If you acquired the Site\Enterprise license, you may use the PRODUCT on unlimited number of
computers within one office in one geographic location.

The registered Software may not be rented or leased, but may be permanently transferred together
with the accompanying documentation, if the person receiving it agrees to terms of this license. If the
software is an update, the transfer must include the update and all previous versions.

You may not create any copy of the PRODUCT. You can make one (1) copy the PRODUCT for
backup and archival purposes, provided, however, that the original and each copy is kept in your
possession or control, and that your use of the PRODUCT does not exceed that which is allowed in
this Agreement. If you permanently transfer the PRODUCT you shall delete all its copies that are in
your possession and send SysTools a notice thereof.

The Software unregistered (trial/demo) version may be freely distributed provided that the distribution
package is not modified. No person or company may charge a fee for the distribution of the
PRODUCT without written permission from the copyright holder.

You agree not modify, decompile, disassemble, otherwise reverse engineer the licensed Program,
unless such activity is expressly permitted by applicable law.



Registration Code/Full Version Link

Registration code - a unigue identification file provided to you by SysTools confirming the purchase of
the license from CoreDataTree Technology Private Limited, which may carry the information about the
license and enable the full functionality of the Program in accordance with the Agreement.

The Registration Code provided to you by CoreDataTree Technology Private Limited constitutes
confidential proprietary information of CoreDataTree Technology Private Limited. For purposes
hereof, you agree not to transfer, copy, disclose, provide or otherwise make available such
confidential information in any form to any third party without the prior written consent of
CoreDataTree Technology Private Limited. You agree to implement reasonable security measures to
protect such confidential information provided to you by CoreDataTree Technology Private Limited.

In case where the registration code is not provided and link to full version is provided. The link to full
version provided to you by CoreDataTree Technology Private Limited constitutes confidential
proprietary information of CoreDataTree Technology Private Limited. For purposes hereof, you agree
not to transfer, copy, disclose, provide or otherwise make available such confidential information in
any form to any third party without the prior written consent of CoreDataTree Technology Private
Limited. You agree to implement reasonable security measures to protect such confidential
information provided to you by CoreDataTree Technology Private Limited.

Limited Warranties

CoreDataTree Technology Private Limited DOES NOT WARRANT THAT THE SOFTWARE IS FIT
FOR ANY PARTICULAR PURPOSE. CoreDataTree Technology Private Limited DISCLAIMS ALL
OTHER WARRANTIES WITH RESPECT TO THE SOFTWARE, EITHER EXPRESS OR IMPLIED.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY MAY LAST, SO THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

Legality statement (applicable to password recovery programs only)

The program that is licensed to you is absolutely legal and you can use it provided that you are the
legal owner of all files or data you are going to recover through the use of our software or have
permission from the legitimate owner to perform these acts. Any illegal use of our software will be
solely your responsibility. Accordingly, you affirm that you have the legal right to access all data,
information and files that have been hidden.

You further attest that the recovered data, passwords and/or files will not be used for any illegal
purpose. Be aware password recovery and the subsequence data decryption of unauthorized or
otherwise illegally obtained files may constitute theft or another wrongful action and may result in your
civil and (or) criminal prosecution.



Final provisions

All rights not expressly granted here are reserved by CoreDataTree Technology Private Limited.
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Disclaimer Notice W SOFTWARE

The software available for downloading through Internet sites and published by SysTools (the
"Software") is provided pursuant to this license agreement. SysTools Software encourages you to
know the possible risks involved in the download and use of the Software from the internet. You are
solely responsible for protecting yourself, your data, your systems and your hardware used in
connection with this software. SysTools shall not be liable for any damages suffered from the use of
the Software.

BY USING THIS SOFTWARE, YOU EXPRESSLY AGREE THAT ALL RISKS ASSOCIATED WITH
THE PERFORMANCE AND QUALITY OF THE SOFTWARE IS ASSUMED SOLELY BY YOU.
SYSTOOLS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE THE
SOFTWARE, EVEN IF SYSTOOLS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE SOFTWARE IS MADE AVAILABLE BY SYSTOOLS "AS IS" AND "WITH ALL
FAULTS". SYSTOOLS DOES NOT MAKE ANY REPRESENTATIONS OR WARRANTIES OF ANY
KIND, EITHER EXPRESS OR IMPLIED, CONCERNING THE QUALITY, SAFETY OR SUITABILITY
OF THE SOFTWARE, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
FURTHER, SYSTOOLS MAKES NO REPRESENTATIONS OR WARRANTIES AS TO THE TRUTH,
ACCURACY OR COMPLETENESS OF ANY INFORMATION, STATEMENTS OR MATERIALS
CONCERNING THE SOFTWARE THAT IS CONTAINED IN SYSTOOLS SOFTWARE DOWNLOAD
SITE. IN NO EVENT WILL SYSTOOLS BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES HOWEVER THEY MAY ARISE AND EVEN IF
SYSTOOLS HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

-
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